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LUXEMBOURG’S DATA CENTER PERFORMANCE
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Performances measured from Europe and North America

Operator Availability |Performance |Index*
rate rate

Telecom Luxembourg Private Operator 99,98% 121 ms 94,40 pts
Telindus Telecom 99,98% 127 ms 94,10 pts
Telecity London 99,99% 143 ms 93,47 pts
Data Center Luxembourg 99,97% 141 ms 93,36 pts
Rackspace UK 99,97% 164 ms 92,26 pts
IP-Exchange Munich-Nuremberg 99,99% 192 ms 91,26 pts
IBM Amsterdam 99,97% 190 ms 91,12 pts
Softlayer US 99,97% 223 ms 89,63 pts
eBRC (didn’t actively take part in the study)| 99,99% 125 ms 94,28 pts

*coefficient applying a weighted factor of 2/3 to the availability rate and of 1/3 to the performance rate.
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LUXEMBOURG’S DATA CENTER PERFORMANCE"” Mfembo&

Performances measured from Asia and Oceania

Operator Availability | Performance |Indicator
rate rate
Softlayer US 99,94% 545 ms 74,95 pts
Telecom Luxembourg Private Operator 99,94% 553 ms 74,67 pts
Telindus Telecom 99,95% 595 ms 72,88 pts
Telecity London 99,96% 677 ms 69,43 pts
Rackspace UK 99,93% 689 ms 68,40 pts
IP-Exchange Munich-Nuremberg 99,96% 698 ms 68,38 pts
IBM Amsterdam 99,92% 766 ms 64,94 pts
Data center Luxembourg 99,93% 801 ms 63,45 pts
eBRC (didn’t actively take part in the study) | 99,96% 514 ms 76,96 pts

www.investinluxembourg.lu/ict Copyrighted material: Luxembourg for Business | Not for publication 14




LUXEMBOURG’S KEY INDUSTRY ‘mi‘eﬁnb‘t‘ﬁ)

5. CLEAN TECHNOLOGY A

MEE s AR 2OF
o SR X M -0 2 o XHj 24 0f 4 X|
Haz=2X| A& S o 7|2 My|7| B
« 2000{ 7§ O| AlA 7| A o =XH& £
« 28712| SH OO E o oty A=

- 6742 77|

4%
Y

S E o Société Electrique
de I'Our Epuramat

- B® Prefalux

www.investinluxembourg.lu/ict Copyrighted material: Luxembourg for Business | Not for publication 15




A COMPETITIVE TAX ENVIRONMENT ‘n’?‘eﬁnb‘i‘ﬁ)

S8 2Kl HZ e

EUBRl= & SHA Me 50| 2[A

70% —  Profit taxes
60% —| M Labour taxes
509% — Other taxes
40% ]
30% —
20% —
0% -c»'gg.x_gmgm%g,g*(—um?,ggg,gggmcEagz
eEE8wg 5255 ES8SS5882355~
25534935&053 Lao.samggmagi
§7°82 SnlTE5E2/2° Y S 3
> g 2 g 3
i
= ~ o
=y o [75)

Source: PwC, Paying Taxes 2011
Note: The chart shows the TTR for the economies in the EU by type of tax.

www.investinluxembourg.lu/ict Copyrighted material: Luxembourg for Business | Not for publication 16



VAT RATES IN EUROPE Mmbj

Q8 Mol N £H

.EU OI3H = VAT A|20| 15%2 *|X

30

M Belgium

25 21
20 19 19.6 19 20 B Denmark
15 15 M Germany
10 M France

c M Ireland

M Luxembourg
0 |
& Q& @ D &

M Netherlands

A ©® ¥ O
. N\ N <
LR & TS S & u Sweden
PRSI N MENS A NONIFS RRS
Y © 2NN S M United Kingdom
ST Q® @
N &

www.investinluxembourg.lu/ict Copyrighted material: Luxembourg for Business | Not for publication 17



VAT RATES IN EUROPE Wcsprbouns )

S8 23X HZ 2

:EU A2t & VAT M &0| 15%=E %[N

Non-EU
supplier

Non-EU Luxembourg
supplier establishment

=)

18




A COMPETITIVE TAX ENVIRONMENT W)
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Source: Eurostat
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